Your Bill Payment Methods

You have a variety of options available for SPD bill payment. Below
are your options, and you can learn more about each by contacting our
Customer Services Department, or by visiting www.southernpd.com.
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For ease and timeliness in payments, we recommend the SmartHub Account Management system
among all of your payment options.
SmartHub allows you to manage your account(s),
and access that information 24-7. Not only can you conveniently pay your bill, you can do so with credit or debit
cards, or electronic checks with no fees.
You can also enter your meter reading and keep
you contact information up to date. Current account
contact information is essential in helping us to communicate with you, and most importantly, to respond to
you when you are experiencing an outage or any other
issues.
You can get started on SmartHub by visiting our
website, or by scanning the QR codes for iOS or Android
devices on this page.
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This newsletter is published
as a service to Southern
Power District’s customers.
Comments or questions?
Contact:
LeAnne Doose
Public Relations Director
Southern Public Power District
PO Box 1687
Grand Island, NE 68802-1687
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(about the size of a walnut halved)

Kosher salt
Black pepper
6 T olive oil, divided
6 slices bacon cut into 1/2 in. pieces

PREPARATION:
1.
2.
3.
4.
5.
6.

•
•
•
•
•

2 garlic cloves, very finely chopped
1/4 c. apple cider vinegar
2 tsp. firmly packed brown sugar
8 scallions
2 T fresh marjoram, plus more for garnish

Heat grill to medium-high. Line a plate with paper towels.
Place potatoes in a large saucepan and cover with cold salted water by 2 inches.
Cover and bring to a boil. Reduce heat and simmer until easily pierced with a knife, 1416 minutes. Drain and let cool. Transfer to a bowl and toss with 2 T oil.
Meanwhile, cook bacon in a large skillet over medium heat, stirring occasionally, until
crisp, 5 to 7 minutes. Remove to prepared plate with a slotted spoon.
Discard all but 1 T of bacon drippings from skillet. Off the heat, add garlic, vinegar,
and brown sugar to the drippings in the skillet, scraping up any browned bits. Whisk in
remaining 4 T oil. Season with salt and pepper. Transfer to a bowl.
Grill potatoes cut-side down until lightly charred, 2-3 minutes. Grill scallions, turning occasionally, until charred, 4-6 minutes. Chop scallions into 1-inch pieces.
Add potatoes, scallions, and marjoram to bowl with dressing, and toss to coat. Let
stand for 5 minutes. Sprinkle with bacon, and toss to coat. Season with salt and pepper.
Garnish with marjoram. Serve immediately.
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A Little Planning Makes Outage Reporting Easy!
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As a customer, waiting “on hold” to report a power outage is frustrating. On our
want to do our best to respond to you and ALL of our customers as quickly as possible. To accomplish this, we
Phone
308-384-2350
ask for your cooperation in preparing for outage reporting before you
need
to make a phone call.
Phone 800-579-3019
When reporting an outage, it is helpful to provide us with yourwww.southernpd.com
account number and meter number.
Additionally, irrigation customers should provide us with the well number of their affected service(s). That
sounds like a lot to remember, doesn’t it? But actually, all of this information is neatly compiled within your
monthly bill from Southern. Read on...
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GRILLED POTATO SALAD
• 3 lb. baby Yukon gold potatoes
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Within your billing statement you will find the
account number and meter number, which helps us to
accurately locate your account in our billing system and
dispatch linemen to you quickly. This information is printed
in several locations on your statement, but is easiest to find
under the table that outlines your current meter reading information. The example at right includes the account number highlighted in pink, and the meter number in yellow.
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Rate Description
Phone 308-384-2350
Account # Rate
Service Description
Phone 800-579-3019
6666661 RR1
Rural Res/Farm Srv (1)
www.southernpd.com
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Pr
Read Date Rea
55555555 04/05/2017 05/0
Meter

1111 W OAK DR ANYTOWN
Legal(TRSQ): 66-66-66-66-111
Grand Island Office

IRRIGATION CUSTOMERS

836 1 AV 0.370

5 836

Irrigation customers, we can best pinpoint your
3757 C-4 P-4
JOHN DOE
1111 W OAK DR
service location when you provide your well number. If you
ANYTOWN NE 68888-8888
2189 2277
have more than one well experiencing an outage, providing
1823
1418 
          
the well number for each affected service helps us to
762
713
548
465
391
274
200
146
properly dispatch a lineworker to each location. Also,
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
account numbers or meter numbers can be helpful. A legal
Rate Description
Previous
Meter
description is not as helpful to us, because it doesn’t specify Account # Rate
Service Description
Read Date
99999999 09/09/2016
WHICH service is affected, if there is more than one meter at 6666661 IRR1 Irr Full Power
G - Pivot System
that legal address. In the irrigation statement example,
Legal(TRSQ): 66 66 66 SW/NE
Grand Island Office
account numbers are highlighted in pink, meter numbers in
Well: 12345
yellow, and well numbers in blue.
Group#: 99
If you have a large number of wells on your billing
6666662 IIS3 Irr Interruptible (3 day)
88888888 09/08/2016
statement, it may be helpful to make notes on your
A - 3ph Gravity Well
Legal(TRSQ): 77 77 77 SW/SW
statement copy to help you reference the location of
Grand Island Office
Well: 54321
each when you call to report your outage. You can also find
Group#: 30
a listing of each of your wells on the “Interruptible Irrigation
Services Record” which was mailed to all irrigation customers in May.
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Tip: if you will be delegating the task of “outage reporting” to another individual, such as a family member or farm perPlease Return This Stub With Your Payment
sonnel, equip those people with the information about your well location and their individual numbers.
Give us your readings here or on our website.
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Lastly, no matter how much information you can provide
about your99674
account, do not report your out-/
age to us on social media. Linemen will not be dispatched with information provided in a post, tweet or inbox
message. A phone call is necessary for outage reporting, call 800-579-3019.

JANE DOE
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Sights & Experiences
Susan O. Haile Grave

This historical marker is
one whose stories are well
known by folks who live in rural
Adams County near Kenesaw.
The Susan O. Haile Grave, also
known as “The Lone Grave”,
marks a burial site that has
captivated people for years.
This marker is located
about 1/2 mile east of the
intersection of 44 Road and
West 70th Street in western
Adams County, or about four
miles northwest of Kenesaw.

The grave site of Susan O. Haile (also spelled Hail) is the resting place of a 34-year old woman who
died of cholera on June 2nd, 1852. In researching the background relating to this woman’s grave, there
are differing accounts of the events that lead to her death. This is evident with the information displayed
on the marker at the grave, and the story told by the Oregon-California Trails Association in the informational marker at the site.
As indicated on the detailed marker, Susan O. Haile was born in Cape Girardeau, Missouri, the
youngest of seven children. She married Richard O. Haile in 1836, a native of Smith County, Tennessee.
The couple and their first two children moved to Lafayette County, Missouri in 1840 where Richard worked
in teaching, bookkeeping and clerking. He joined the California Gold Rush in 1849, and returned to the
area to reunite with his family in 1851. In the spring of 1852, the family--which had grown to six children-set out for their trip together to California, along with several close family members. On June 2, 1852,
Susan succumbed to the effects of cholera while camped along the Platte River.
Following her death, the family continued their journey without Richard. He remained behind to mark
Susan’s grave. According to the legend, Richard brought a marble headstone to the grave, traveling by
horseback. Another story that has circulated over the years, and which is indicated on the stone at the
grave, stating that Susan died after drinking water from a well poisoned by Indians.
Following her death, Richard settled in Napa County where he farmed with Susan’s brother. He remarried in 1853 and his new wife, Susan Sears, had four children. The family moved to Solano County and
farmed a 500-acre farm. He served three terms in the California legislature, and died January 13, 1890.
Regardless of the circumstances of her death, cholera was an affliction that struck emigrants who
traveled along the Oregon-California Trail. There are likely countless victims of Asiatic cholera that lie in
rest, but whose grave sites were not as well marked and established as the Haile grave.

Be Skeptical of Potential Scammers

It seems more and more, we are hearing about troubling phone calls folks are receiving from individuals identifying themselves as a representative of your power district. These callers are working hard to
convince their victims to “pay up” on bills that are supposedly past due. They often demand various forms
of payment, with consequences stated as immediate disconnection of power. These callers are scammers,
and we want you to be aware of their deceptive methods.
When our customers are past due on a payment, we do not EVER call and ask for credit card information by phone. We do not ask for payment in the form of gift cards. We do not ask you to meet us
personally in a public location with cash. You have the right to raise questions in your mind about demands
similar to these.
If you receive a call with a request similar to those named above, take control of the situation, and
hang up the phone. Then, you can call us directly and double check the status of your account. Do not call
any phone numbers provided by a potential scammer. Call Southern Public Power District at 800-579-3019.

Easy Tips to Lower Your Cooling Costs

Temperatures seem to keep rising as we delve deeper into summer. Don’t “lose your cool” over
your cooling costs. Cooling costs are a large portion of your residential bill each summer, and they are
necessary for comfort! But there are many easy steps you can take to avoid breaking out into a sweat
over your cooling costs. Here are just a few:
Install and set a programmable thermostat. It could help you save up to
10 percent on heating and cooling costs each year.
Use a fan. Ceiling fans will allow you to raise the thermostat setting about
4 degrees without impacting your comfort. Shut off the fan when you
leave the room.
Insulate your attic and walls, and seal cracks and openings to prevent
warm air from leaking into your home.
Insulate and seal ducts—air loss through ducts accounts for about 30
percent of a cooling system’s energy consumption.
Don’t heat your home with your appliances. On hot days, consider using
an outdoor grill instead of your oven.
Install energy efficient window coverings that let natural light in and
prevent solar heat gain.
Buy an ENERGY STAR-qualified AC-unit. On average, they’re up to 15
percent more efficient than standard models.
Use the bathroom fan when taking a shower or bath and a range hood
when cooking. This helps remove heat and humidity from your home.

Know The Impact of a Dehumidifier
If you use a dehumidifier to reduce humidity in your home, it is important to remember
how they impact your electric bill. A dehumidifier can use the same amount of energy
as a small air conditioner. They are a necessity in some homes with high humidity, but we
want to make sure you are aware of this and how it can impact your bill.
Dehumidifiers draw moist air over a refrigerated coil with a fan. This coil is kept cold
with a compressor. As air passes through the coil, it cools and condenses water vapor,
then the air is reheated by the coil and blown into the room. A dehumidifier’s operating
capacity is measured by how many pints of water are removed in a 24-hour period.

Control Overgrowth Near Utility Structures

As your gardens, landscaping and other natural features continue to grow
this summer, keep an eye on them. Do not allow plants to overtake poles or
meters throughout the summer. Allowing this growth makes it very difficult for
our linemen to access facilities and make repairs when necessary. The meter
pole in the photo at right is one example of how invasive uncontrolled growth
can be.
If you see a tree along roadsides that has grown close to power lines, contact your local SPD office, and we will determine if the tree is creating a risk for
outages. It is best for qualified lineworkers to trim these trees before they break
or lose branches which can cause blinks or outages.
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You have a variety of options available for SPD bill payment. Below
are your options, and you can learn more about each by contacting our
Customer Services Department, or by visiting www.southernpd.com.
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For ease and timeliness in payments, we recommend the SmartHub Account Management system
among all of your payment options.
SmartHub allows you to manage your account(s),
and access that information 24-7. Not only can you conveniently pay your bill, you can do so with credit or debit
cards, or electronic checks with no fees.
You can also enter your meter reading and keep
you contact information up to date. Current account
contact information is essential in helping us to communicate with you, and most importantly, to respond to
you when you are experiencing an outage or any other
issues.
You can get started on SmartHub by visiting our
website, or by scanning the QR codes for iOS or Android
devices on this page.
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2 garlic cloves, very finely chopped
1/4 c. apple cider vinegar
2 tsp. firmly packed brown sugar
8 scallions
2 T fresh marjoram, plus more for garnish

Heat grill to medium-high. Line a plate with paper towels.
Place potatoes in a large saucepan and cover with cold salted water by 2 inches.
Cover and bring to a boil. Reduce heat and simmer until easily pierced with a knife, 1416 minutes. Drain and let cool. Transfer to a bowl and toss with 2 T oil.
Meanwhile, cook bacon in a large skillet over medium heat, stirring occasionally, until
crisp, 5 to 7 minutes. Remove to prepared plate with a slotted spoon.
Discard all but 1 T of bacon drippings from skillet. Off the heat, add garlic, vinegar,
and brown sugar to the drippings in the skillet, scraping up any browned bits. Whisk in
remaining 4 T oil. Season with salt and pepper. Transfer to a bowl.
Grill potatoes cut-side down until lightly charred, 2-3 minutes. Grill scallions, turning occasionally, until charred, 4-6 minutes. Chop scallions into 1-inch pieces.
Add potatoes, scallions, and marjoram to bowl with dressing, and toss to coat. Let
stand for 5 minutes. Sprinkle with bacon, and toss to coat. Season with salt and pepper.
Garnish with marjoram. Serve immediately.
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As a customer, waiting “on hold” to report a power outage is frustrating. On our
want to do our best to respond to you and ALL of our customers as quickly as possible. To accomplish this, we
Phone
308-384-2350
ask for your cooperation in preparing for outage reporting before you
need
to make a phone call.
Phone 800-579-3019
When reporting an outage, it is helpful to provide us with yourwww.southernpd.com
account number and meter number.
Additionally, irrigation customers should provide us with the well number of their affected service(s). That
sounds like a lot to remember, doesn’t it? But actually, all of this information is neatly compiled within your
monthly bill from Southern. Read on...
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Within your billing statement you will find the
account number and meter number, which helps us to
accurately locate your account in our billing system and
dispatch linemen to you quickly. This information is printed
in several locations on your statement, but is easiest to find
under the table that outlines your current meter reading information. The example at right includes the account number highlighted in pink, and the meter number in yellow.
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If you have a large number of wells on your billing
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statement, it may be helpful to make notes on your
A - 3ph Gravity Well
Legal(TRSQ): 77 77 77 SW/SW
statement copy to help you reference the location of
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each when you call to report your outage. You can also find
Group#: 30
a listing of each of your wells on the “Interruptible Irrigation
Services Record” which was mailed to all irrigation customers in May.
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Tip: if you will be delegating the task of “outage reporting” to another individual, such as a family member or farm perPlease Return This Stub With Your Payment
sonnel, equip those people with the information about your well location and their individual numbers.
Give us your readings here or on our website.
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Lastly, no matter how much information you can provide
about your99674
account, do not report your out-/
age to us on social media. Linemen will not be dispatched with information provided in a post, tweet or inbox
message. A phone call is necessary for outage reporting, call 800-579-3019.
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