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CUSTOMER SERVICE CHARGES RATE SCHEDULE 

 
Applicable:​ To any retail and wholesale customer which purchases power and energy from the District. 
 

CUSTOMER SERVICE CHARGES 
 
Connect, Reconnect, and Collection Charge: 
 
Applicable to remote metered accounts during normal business hours​ ​ $  40.00 
Applicable to remote metered accounts after normal business hours​ ​ $125.00 
Applicable to field connects and collections during normal business hours​ $125.00 
Applicable to field connects and collections after normal business hours​ ​ $250.00 
​  
Disconnect Charge for Payment: 
 
Applicable to remote metered accounts during normal business hours​ ​ $  40.00 
Applicable to field disconnects during normal business hours​ ​ ​ $125.00 
 
Insufficient Funds Check Fee: 
 
Applicable to accounts when a customer’s check is returned to 
the District due to insufficient funds​ ​ ​ ​ ​ ​ $  30.00 
 
Late Payment Charges: 
 
Applicable to all accounts, except tax-supported agencies, where​          ​ $10.00 or 2% of the 
payments have not been received by the due date as indicated on ​         ​ balance, whichever  
the bill.                                                                                                          is greater 
 
Double Throw Switch:                                                                      New Service               Service Upgrade 
Any disconnect device installed as part of the meter            1PH          $950.00                           $1,750.00 
loop assembly shall be at the option and request of              3PH          $1,990.00                        $2,500.00 
the customer.  The cost for a double throw switch will  
be the customers responsibility and not included in the AIL. 
 
YD Box: 
Applicable if customer has a Non-Fused Disconnect that needs            $3,250.00 
to be replaced with a YD Box to be eligible for interruptible 
rate. 
 
Meter Pedestal Replacement: 
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Applicable if customer’s existing Meter Pedestal needs replaced.     $   950.00 
 
Load Control Device: 
Applicable to replace damaged or lost device.                                   $   500.00 
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